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The practice of the below activities is subject to obtaining the appropriate License from the
Authority and the required approval(s), if any, from the Relevant Authority(ies).

IHC’s License categories are divided into segments and each segment has a number of activities
and specialties.

The Authority will not allow any Commercial Entities (FZLLC) to transfer shares in the first
year of incorporation, if such transfer of shares involves the change of activities to a different

segment.

Only one activity will be licensed from one segment of activities, unless the licensee
Humanitarian Organization or Commercial Entity is specifically authorized to conduct more than
one activity from the same segment. Addition of an activity is subject to the Authority’s approval.

In case the licensee Humanitarian Organization or Commercial Entity opts to add other
activity(ies) from another segment, licensee need to pay additional fees as per IHC’s

list of tariffs. This will be subject to the IHC approval and/or Relevant Authority’s approval (if

applicable) based on the business plan proposal to add a new activity.

Activity 1.1: Assisting with humanitarian goods or services for

Humanitarian Aid development of the community, Emergency relief

Material or Logistics supplies; including tents, blankets, food, clothing, | Humanitarian/
(Non Food items medicines, medical equipment, water purification | Commercial
“NFI”) systems, and IT system or any other equipment needed

during the emergencies & disaster occurrences.
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Activity: 1.2:
Humanitarian Aid

Material or logistics

(Food items)

Emergency food items or any food items (e.g.: biscuit,

dates, barley, rice, wheat etc) excluding: Fresh
vegetables, fruits, juices, beverages, (alcoholic or non-

alcoholics) soft drinks.

Humanitarian

/Commercial

Activity 1.3:
Emergency Assistance

Services

Emergency assistance services including medical
assistance, water sanitation and installation of related
facilities  purification, IT installation of and
communications systems, service provision of logistic
operations such as for coordination, information
management transportation, warehousing and third

party logistics service.

Humanitarian

/Commercial

Activity 1.4:

Relief Coordination

Includes coordination of rescue teams, medical teams,

mine-clearance  experts, large-scale population
movements and disaster prevention and preparedness
activities. Protection in the form of cash and in kind
benefits to persons who are socially excluded or at risk

of social exclusion.

Humanitarian/

Commercial

Activity 1.5:

Construction &

Rehabilitation

Carrying-out of short-term rehabilitation and

reconstruction work (i.e. infrastructure and

equipment) in order to facilitate the arrival of relief,
minimize the effect of the crisis and/or rehabilitate the

area.

Humanitarian

/Commercial

Activity 1.6:

Endowment
Management and

Organization

Includes firms which manage the charity endowments,
granted by owner of the firm themselves or other for
the various charity expenditure, care for these
endowments and organize spending their return on
building, development and restoring mosques or other

charity purpose.

Humanitarian

/Commercial

Activity 1.7:

Foreign economic aid

related services

Public administrative services for economic aid to
developing countries, whether or not routed through
international organizations, provided by offices, bureau
and programme units for non-military aid programmes
to required countries inclusive of support for technical

assistance and training,

Humanitarian

/Commercial
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Activity 1.8: Includes firms specialized in laying the technical
Computer related foundation of the information technology which
. comprises the network, software design, system
solution, soft Humanitarian/
analysis maintenance and training, offering consultancy,
development IT Commercial
also includes providing technical services and
Infrastructure and providing v
. consultancies with respect to information technology
networking
and applications.
Activity 2.1: Includes awareness of health related workshop, training,
Health care conference, seminar, disease detection, prevention,
awareness monitoring, epidemiological data collection and family
planning services. Preparation and dissemination of
information on public health matters includes public
health services delivered by special teams to group of
clients, most of who are in good health, at workplaces, | Humanitarian/
schools or other non- medical setting, public health | Commercial
services not delivered by medically qualified doctors,
public health services laboratories or by any other mean
of communication on its advocacy programmes. (It
excludes medical analysis laboratories, laboratories
engaged in determining the causes of disease).
Activity 2.2: Includes supporting the institutions involved in the
E . provision of financial services to low-income groups who
conomic
Development & lack access to banks, the micro financing process | Humanitarian/
T .. includes credits, saving, insurance, fund transfers, which | Commercial
Microfinance Training
& Education would raise incomes and improve the standard of living
of such groups helping them out of poverty.
Includes donating or supplying the educational material
Humanitarian/
Activity 2.3: to schools, universities and/or other institutes who
i . ) ) o o Commercial
Educational Facilities | provides education and training or providing
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& Material Provider

scholarships, grants, loans and allowances to support

students pursuing education. Administration and
operation of government agencies engaged in applied
research and experimental development related to
education undertaken by non-government bodies such

as research institute and universities.

Activity 2.4:

Promotion of Social

Human Values

Includes nurturing and uplifting human values through
based

education which encourages harmony communication

community development initiative, value
and dialogue between people of various cultures and
ethnic background, disaster relief with short terms relief
and long term rehabilitation program, women and youth
empowerment, prison programs for crime prevention
and prisoner rehabilitation, forum for dialogues to
create a platform for people to come together to
facilitate conflict resolution and promote peace

initiatives.

Humanitarian/

Commercial

Activity 2.5:

Consultancy in
Information

Management and

Includes firms specialized in preparing studies and
consultancies concerning manpower planning as well as
improving its performance through studying the
problem encounter the employee. Those problems could
be technical, psychological or behavioral, The process
involve analyzing the problem and then seeking the
proper solution by means of reporting, advising,

consulting, designing of professional and administrative

Humanitarian/

Commercial

Microfinance
Institution support

services

marketing programs and proposing adequate training to overcome
the employees problems and enhancing their
performance.
Includes supporting the institutions involved in the
Activity 2.6: PP 8

provision of financial services to low-income groups
who lack access to banks, the micro financing process
includes credits, savings, insurance, fund transfers,
which would raise incomes and improve the standard of

living of such groups help them out of poverty.

Humanitarian/

Commercial
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Activity 2.7:

Human Resources

Consultancies

Includes activity of listing employment vacancies and
referring or placing applications for employment, where
the individual referred or placed are not employees of
the employment agencies, supplying workers to clients’
businesses for limited periods of time to supplement the
working force of the client, and the activities of
providing human resources and human resources
management services for others on a contract or fee
basis. This division also includes executive search and
placement activities and activities for theatrical casting

agencies.

Humanitarian/

Commercial

Activity 2.8:

Therapeutic
Appliances and

Equipment

Includes provision of therapeutic appliances and
equipment such as corrective eyeglasses and contact
lenses, hearing aids, glass eyes, artificial limbs, other
prosthetic devices, surgical belts, trusses and supports,
neck braces, medical health lamps, powered and
unpowered wheelchairs and invalid carriages, special
beds,

monitoring blood pressure etc,

crutches, electronic and other devices for
administration,
operation or support of the provision of prescribed

therapeutic appliances and equipment.

Humanitarian/

Commercial

Activity 3.1:

Natural Resources

Includes the provision of programs that consider
natural resources in humanitarian programs and the

sustainable use of natural resources. This includes

Humanitarian/

M ¢ o Commercial
anagemen efforts to minimize and control pollution and

encourage waste management and recycling,
Activity 3.2: Includes the provision of programs related to advocacy

Pollution Control

/ campaign to control the spread of pollution and/or

minimize the effect of pollution in general.

Humanitarian/

Commercial

Activity 3.3:

Waste Management & | Includes the provision of programs related to recycling | Humanitarian/
Recycling and waste management. Commercial
Activity 3.4: Includes the provision of programs related to addressing | Humanitarian/
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Global Climate Change

climate change and minimizing the effect of climate

change.

Commercial

Activity 3.5:
Supplier of
Environmental
Products and/or

Services

Includes the supply of Environmental Products (e.g. sand
bags for flood control) and/or Environmental Services
(e.g. recycling and waste management) aimed at

controlling or preventing environmental disasters.

Humanitarian/

Commercial

Activity 4.1:
Growing of cereals

and other Crops

Includes cultivating filed crops such wheat, barley, corn,
legumes and other for development of economy and

support to particular country.

Humanitarian/

Commercial

Activity 4.2:

Soil Preparation and

Includes soil preparation services, levelling and tillage by
mean of agriculture equipment and machinery,

fertilization by natural and artificial fertilizers and

Humanitarian/

Irrigation nitrogen compounds, designing suitable irrigation | Commercial
system, executing the necessary works and installation
the respective equipment.

Activity 4.3:

Irrigation/drainage,

conservation

Includes  the  provision of  programs  for

irrigation/drainage and conservation

Humanitarian/

Commercial

Activity 4.4:
Agribusiness

Development)

Includes agrichemicals, breeding, crop production
(farming and contract farming), distribution, farm
machinery, processing, and seed supply, as well

as marketing and retail sales.

Humanitarian/

Commercial

Activity 4.5:
Supplier of
Agricultural Products

and/or Equipment:

Includes supplying agricultural products (e.g.
fertilizers, crops, seeds) and/or equipment (e.g.

irrigation equipment).

Humanitarian/

Commercial

Page 6 of 12


https://en.wikipedia.org/wiki/Agrichemical
https://en.wikipedia.org/wiki/Animal_husbandry
https://en.wikipedia.org/wiki/Crop
https://en.wikipedia.org/wiki/Farming
https://en.wikipedia.org/wiki/Contract_farming
https://en.wikipedia.org/wiki/Agricultural_machinery
https://en.wikipedia.org/wiki/Agricultural_machinery
https://en.wikipedia.org/wiki/Processed_food
https://en.wikipedia.org/wiki/Seed
https://en.wikipedia.org/wiki/Marketing
https://en.wikipedia.org/wiki/Retail

",_ N
%\\
Auallall @giso I adily ¢p aan0 dljalo

Mohammed &n Rashid
Al Maktoum Global Initiatives

duilbuoyl wloaald duodlell ddyaodl
INTERNATIONAL HUMANITARIAN CITY

Activity 5.1:

Representative Office

Establishment of an office in Dubai by any
international company or enterprise to represent it
in the UAE in order to promote its products and
services, boost business or facilitate commercial
agreements between the principal the customers,
such office is not allowed to carry out any trading
activity nor enter into commercial transaction and

deals by itself

Humanitarian/

Commercial

Activity 5.2:

Office of international
organization

Includes offices founded by the international
organization or bodies or the affiliated centers and
institutions, with a view for steering some of their
activities outside the country or making the same liaison
office to prepare for their activities in the region or top
the data and information necessary for the practice of

the different activities.

Humanitarian/

Commercial

Activity 5.3:

Social and
humanitarian
representative office

Includes managing orphanages, social clubs (providing
food, shelter and other necessary day to day need to
those children who lost their parents or do not have any
guardian to take care of them) which provide general
humanitarian training and awareness programme which

are non-political and non-religious.

Humanitarian/

Commercial
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